garden

chicago . . .
% botanic Online Lightscape Ticket Exchange

Order Details

Confirmation Number: [ 20250521-55336 ]
Order Date: 05/21/2025
2x Lightscape Adult $58.00

e Lightscape
«11/20/2025 4:45 PM

Step 1: Locate your ticket confirmation number on your purchase order confirmation email.



chicago
botanic
garden

Online Lightscape Ticket Exchange

TEST ORDER: Thank You for Your Purchase - Your Order Number is #20250521-55322

=, " €y Rep! % Reply All -> Forward
Confirmations ® P, y ply
fo EEcommerce
(@) if there are problems with how this message i yed, click here to view it in a web browser
Click here to download pictures. To help prot: vacy, Outlook prevented automatic download of some pictures in this message

Tl(kﬁfOrderZOZSOSZ 1-55322pdf

26K

EXCHANGES: Are now available online for Lightscape. Save this email, and see additional information at the
bottom.

Thank you for your order, Charles.

Billing Information Click on this link located in the
purchase confirmation email.

Charles eCommerceTEST
1000 Lake Cook Rd

TEST

Glencoe, IL 60022
0000000000

Additional Information

+ Delivery Method: Member PDF Ticket
« Special Instructions: PDF ticket
emailed to you.

Step 2: On purchase confirmation email, select Change Visit Date link.
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garden

chicago
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&% garden
MY PORTAL ADMISSIONS DONATE WINDY CITY HARVEST ADULT CLASSES YOUTH PROGRAMS TEACHER PROGRAMS EVENTS

Cart / Checkout / Confirm

Find your order

Enter confirmation number

Link goes to this page.

FIND ONLINE ORDER

"Find your order" page will begin the exchange process.
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= chicago
< botanic
“" garden

MY PORTAL ADMISSIONS DONATE WINDY CITY HARVEST ADULT CLASSES YOUTH PROGCRAMS TEACHER PROGRAMS EVENTS

Cart / Checkout / Confirm

Find your order

2025052155336 Enter purchase
FIND ONLINE ORDER confirmation email.

Enter the purchase confirmation number in the provide "Find your order” input field.
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: “ chicago
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MY PORTAL ADMISSIONS DONATE WINDY CITY HARVEST ADULT CLASSES YOUTH PROGRAMS TEACHER PROGRAMS EVENTS

Guest Portal ter t Cart / Checkout / Confirm

View Purchase History

Below is a list of items that were part of your order. Select items are available for exchanges. Click the arrow to the right of the "Ticket Number” to see

.
the detailed name of the item purchased. EMAIL MY Revlew
Those items that are available for exchange are at the top of the list TICKETS s
Exchange fees apply. Orlglnal
Lightscape purchase
order.

v Select All

' Ticket Number 11092220202825460202 -

v Ticket Number 11092220202915718535 -~

SELECT NEW DATE/TIME

GO TO CART

Review your original order on the "View Purchase History" page.
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garden

Guest Portal  Item Selection  Cart / Checkout / Confirm

View Purchase History

Below is a list of items that were part of your order. Select items are available for exchanges. Click the arrow to the right of the *Ticket Number*” to see

the detailed name of the item purchased. EMAIL MY
Those items that are available for exchange are at the top of the list. TICKETS
Exchange fees apply.

Lightscape
v Select All
Expand the row
. - ' Ticket Number 11092220202825460202 v|
to view ticket icket Number TO22000002040022 —
detaI|S. Item Name Event Name Current Ticket Date Download
Lightscape Adult Lightscape 11/20/2025 4:45 PM
Select button to
make changes.
' Ticket Number 11092220202915718535 -

— SELECT NEW DATE/TIME

GO TO CART

Step 6: Expand the ticket to review ticket details. To change the date and time, Select New Date/Time button.
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CLOSE CALENDAR

< November ¢ 2025
14
16 20 21
Calendar view,
select date. - o e 76 2
30

1/20/2025

4:30 PM - 4:45 PM

|

4:45 PM - 5:00 PM

5:00 PM - 5:15 PM

|

5:15 PM - 5:30 PM

5:30 PM - 5:45 PM

|

5:45 PM - 6:00 PM

6:00 PM - 6:15 PM

|

6:15 PM - 6:30 PM

6:30 PM - 6:45 PM

6:45 PM - 7:00 PM

7:00 PM - 7:15 PM

|

7:15 PM - 7:30 PM

7:30 PM - 7:45 PM

|

7:45 PM - 8:00 PM

8:00 PM - 8:15 PM

|

8:15 PM - 8:30 PM

|
|
|
{
|
|
|
|

8:30 PM - 8:45 PM

Step 7: View the calendar and select date.




chicago

botanic Online Lightscape Ticket Exchange

CLOSE CALENDAR

< November ¢ 2025 > 1/20/2025
= =
| 4:30 PM - 4:45 PM ‘ ’ 4145 PM - 5:00 PM '
| 5:00 PM - 5:15 PM l ’ 515 PM - 5:30 PM I
I 5:30 PM - 5:45 PM l ’ 5:45 PM - 6:00 PM ’
{ 6:00 PM - 6:15 PM l [ 6:15 PM - 6:30 PM ]
‘ 6:30 PM - 6:45 PM I ’ 6:45 PM - 7:00 PM l
% 15

| 7:00 PM - 7:15 PM ] ’ 7:15 PM - 7:30 PM ]
% 20 2 2 ‘ 7:30 PM - 7:45 PM I ’ 7:45 PM - 8:00 PM ]
Calendar view, y 8:00 PM - 815 PM || 815 PM - 8:30 PM ]

select date. 23 24 25 26 28 29 | 8:30 PM - 8:45 PM |

Step 8: New price information is shown. Select Go to Cart button. Prices vary.
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botanic Online Lightscape Ticket Exchange

Shopping Cart

' o) stail
Review Order Details Totals
Changed your mind? Check the box next to the item in your cart then click “Update’
A
e
Sh o p pl ng Item Price Quantity Total Remove Suticoral $14.00
.
cart with the
Tax $0.00
. $36.00 - + $7.00
new ticket = i
information et B Fees Wha $1000
1092220202825460202 ($29.00)
Lightscape Lightscape Adult
W/20/2025 4:45 PM - 5:00 PM Total $24.00
Modifications are only final after
checkout. CHECKOUT

RETURN TO TICKET SELECTION

Returned Event
1092220202915718535 ($29.00)
Lightscape Lightscape Adult
1/20/2025 4:45 PM - 5:00 PM

Modifications are only final after
checkout.

Step 9. Cart view includes time, new price, and ticket exchange fee.



chicago

botanic Online Lightscape Ticket Exchange

& 8 T 1 = TEST ORDER: Thank You for Your Purchase - Your Order Number is #20250521-55336 - Messa. £ = o x
File  Message Help

B = 8 D~ ¢ « >  §3 MarkUnread BB~ M- _ Prnd 52 Q Zoom

TEST ORDER: Thank You for Your Purchase - Your Order Number is #20250521-55336

e P ¢
© | © Reply | % RepiyA > Forward
Confirmations S

Receive a second

- - -
email with your 8
updated ticket Seeltems How to Exchange Ticket s 1 )
i H % % % % % % % % XK X Confirmation Number:
lnformatlon, same TEST ORDER
. Thank you for your order, Anne OrderDate: 05/21/2025
confirmation y y ' .
. Billing Information 2x Lightscape Adult $58.00
number applies.
«  Anne eCommerceTEST * Lightscape
+ 1000 Lake Cook Rd «11/20/2025 4:45 PM
+ Glencoe, IL 60022-1168
+ 5555555555 1x Lightscape Adult £36.00
* ahenriquez@chicagobotanic.org
* Lightscape
Additional Information *11/30/2025 7:00 PM
« Delivery Method: NonMember PDF -1x Lightscape Adult .$29.00
Ticket
« Special Instructions: PDF ticket * Lightscape
emailed to you. «11/20/2025 4:45PM
1x Ligh Adult 36.00
Order Details aLghtsoepeAdut $:
Canfirmatinn Numhare 2NIRNKI1.RE2 * Lightscape

«11/30/2025 7:00 PM

-1x Lightscape Adult -$29.00

Step 10: Email 2. Receive new ticket confirmation email. Use original confirmation number.
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G H T 4 < TEST ORDER: Thank You for Your Purchase - Your Order Number is #20250521-55336 - Messa. 2 ~ o x
File  Message Help

B-BB O 6 ¢ > D makUnresd B8 M- Ofnd §%-  Q zoom

TEST ORDER: Thank You for Your Purchase - Your Order Number is #20250521-55336

e a .
© | © Reply |  Repy A > forward | | e
Confirmations = y
oA quez G AM

5 B
Receive a second B . .
- - = 8
email with your 8
updated ticket See ltems How to Exchange Ticket A e RS 1 "
i H % ok % % X % % % K X Confirmation Number:
mformatlon, same TEST ORDER
. Thank you for your order, Anne OrderDate: 05/21/2025
confirmation y y ' .
. Billing Information 2x Lightscape Adult $58.00
number applies.
* Anne eCommerceTEST * Lightscape
« 1000 Lake Cook Rd *11/20/2025 4:45 PM
+ Glencoe, IL 60022-1168
» 5555555555 1x Lightscape Adult $36.00
» ahenriquez@chicagobotanic.org
* Lightscape
Additional Information *11/30/2025 7:00 PM
« Delivery Method: NonMember PDF -1x Lightscape Adult .$29.00
Ticket
« Special Instructions: PDF ticket * Lightscape
emailed to you. *11/20/2025 4:45 PM
1x Light Adult 36.00
Order Details x Lightscape Adult $:
Canfirmatinn Numhar INIRNKI1.RK2 L nghlscapﬁ

«11/30/2025 7:00 PM

-1x Lightscape Adult -$29.00

Step 11 Receive new your new Lightscape ticket QR codes. Process is complete. Enjoy the experience.
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