
Step 1: Locate your ticket confirmation number on your purchase order confirmation email.

Online Lightscape Ticket Exchange



Step 2: On purchase confirmation email, select Change Visit Date link.
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Step 3: "Find your order" page will begin the exchange process.
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Step 4: Enter the purchase confirmation number in the provide "Find your order" input field.
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Step 5: Review your original order on the "View Purchase History" page.
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Step 6: Expand the ticket to review ticket details. To change the date and time, Select New Date/Time button.
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Step 7: View the calendar and select date.
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Step 8: New price information is shown. Select Go to Cart button. Prices vary. 
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Step 9: Cart view includes time, new price, and ticket exchange fee.
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Step 10: Email 2. Receive new ticket confirmation email. Use original confirmation number.
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Step 11: Receive new your new Lightscape ticket QR codes. Process is complete. Enjoy the experience.
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