
General Information
Accessibility and Wheelchairs Accessible parking spaces  
are located in parking lots 1 and 2. Garden buildings and  
most Garden areas are wheelchair-accessible. Tram tours  
are accessible to visitors with special needs. Wheelchairs and  
electric wheelchair scooters may be borrowed on a first-come, 
first-served basis from the Membership & Information Desk in  
the Visitor Center. Fee applies for electric wheelchair scooters. 

Admission Admission to the Garden is free every day! Parking fee 
applies (free for Garden members). Select event fees also apply.

Automated Teller Machine (ATM) Located in the Visitor Center, 
the ATM is indicated on the map by the $ symbol.

First Aid is available at all Membership & Information Desks.  
For emergencies, please call (847) 835-8321 or use emergency 
call boxes as noted on the map.

Hours Open daily, 8 a.m. to sunset. Summer hours let you enjoy 
the Garden from 7 a.m. to 9 p.m. 

No Smoking at the Garden, including e-cigarettes.

Information Visit the Membership & Information Desk in the 
Visitor Center and Regenstein Center, go to chicagobotanic.org, 
or call (847) 835-5440.

Lost & Found Located at the Membership & Information Desk  
in the Visitor Center.

Dining The Garden View Café has a new, fresh menu featuring local, sustainably produced, seasonal ingredients. 
Breakfast includes gourmet omelets and stone-cut oatmeal, and lunch offers freshly made salads, seasonal soups, 
weekly specials, and brick-oven flatbreads. The children’s menu presents a twist on traditional favorites. Try gourmet 
coffee drinks and freshly prepared, ready-to-go sandwiches and entrée salads, yogurts, and snacks. Vegetarian and 
gluten-free options are available. The outdoor Garden Grille offers grass-fed beef burgers and chicken sandwiches 
along with daily specials. Enjoy ice cream, snacks, and beverages at the Rose Terrace Café. Café hours vary with 
the season. The Garden Grille and Rose Terrace Café are open from May to October, weather permitting.
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Photo Disclaimer During your visit, you or members of your 
family may be filmed, videotaped, and/or photographed by  
a Garden employee, contract photographer, or the media.  
Your attendance at Garden events serves as permission for  
the use of your image, or the image of your family members,  
by the Garden or its designers.

Picnicking Permitted only in the picnic area adjacent to parking 
lot 2 (see map for details). No picnics, picnic blankets, or folding 
chairs are allowed within the Garden, except during summer 
Evenings concerts.

Alcohol No alcoholic beverages may be brought into the Garden. 
Any alcohol consumed must be purchased on the premises.

Recycling Save this guide as a souvenir or recycle it as you exit 
the Visitor Center. Aluminum cans, plastic cups, and bottles  
may be recycled in the Garden View Café or in receptacles 
throughout the Garden.

Tours Two different tram tours run seasonally, April to October. 
Tickets are available at the booth outside the Visitor Center.  
See map for routes.  

Directions North of downtown Chicago, the Chicago Botanic 
Garden is just off the Edens Expressway and U.S. 41 at Lake 
Cook Road in Glencoe. Visit chicagobotanic.org/directions for 
tips on taking public transportation to the Garden. It’s easy  
and environmentally friendly.

Garden Guidelines
The Garden is a 385-acre living plant museum. The flowers, 
trees, and shrubs are here as exhibits for everyone to enjoy. 
Please help us protect our plants and grounds.

•  Help preserve the Garden’s serene atmosphere and maintain its  
unique and beautiful collection and native habitats. Please refrain from 
climbing on trees and shrubs, picking fruits and vegetables, walking in 
garden beds, collecting plants, flowers, or labels, and feeding wildlife. 

• The Garden is smoke-free, including e-cigarettes.

•  Concealed carry firearms are prohibited on any real property under 
the control of the Forest Preserves of Cook County. Individuals who are 
licensed to carry concealed guns must store their firearms in their car’s 
glove compartment, trunk, or locked case while visiting the Garden.

•  Support animals are permitted on Garden grounds. No pets, please.

•   No alcoholic beverages may be brought into the Garden.  
Any alcohol consumed must be purchased on the premises.

•  Have your picnic in the picnic area, adjacent to parking lot 2.  
Please keep food out of the gardens and trails. Campfires and  
outdoor cooking are prohibited. 

•  Please bike only on the North Branch Trail along the east road.  
The Forest Preserve speed limit for bikes is 8 mph. Park bikes  
in the racks provided outside the Visitor Center and other areas.

•  Active sports and games—including rollerblading, skateboarding,  
use of scooters and Frisbees, ball playing, skiing, swimming, and 
fishing—are not permitted.

•  Kindly refrain from playing on fountains and sculpture.

•  Use Garden benches or chairs for resting. Laying blankets on  
the grass is permitted only during summer Evenings concerts.

     Thank you for your cooperation.

1000 lake cook road    glencoe, illinois 60022

chicagobotanic.org

One of the treasures of the Forest Preserves of Cook County

Family Fun Immerse yourself in a butterfly habitat, watch G-scale trains whiz by America’s greatest landmarks 
made from natural materials, see a living wall made from plants, and so much more. The Garden has many  
options for children and families. The Model Railroad Garden: Landmarks of America and Butterflies & Blooms 
are seasonal exhibitions (fees apply), while the Grunsfeld Children’s Growing Garden and Kleinman Family Cove 
are open and free to the public year-round. Weekend family drop-in programs occur each season in various  
locations. Check at the Information Desk for each day’s events. 

Shop The Garden Shop will inspire your gardening creativity, help you decorate your home, and give you the 
chance to find that perfect, unique gift. Choose from Chicago Botanic Garden staff favorites in the book and 
gardening sections. Inspire young gardeners with specialty books, games, and gardening kits for children.  
Chicago Botanic Garden branded clothing, stationery, and gifts are available year-round. Garden members  
receive 10 percent off regularly priced items! All proceeds benefit the Garden. Forgot something? No problem; 
shop online at chicagobotanic.org/visit/shop any time.

Membership As a member of the Chicago Botanic Garden, you can take advantage of all that the Garden 
has to offer with free parking daily. Visit as often as you want, from dawn to dusk. Members enjoy exclusive  
discounts on events, programs, exhibitions, and classes, as well as discounts in the Garden View Café and  
at the Garden Shop. Upgrade to the Garden Plus level for additional benefits. See the Member and Donor  
Services staff in the Visitor Center or visit chicagobotanic.org/member for more information. 

 Grand Tram and Walking Path 2.3 miles
 

 Bright Encounters Tram Tour (April – October)
 

 Walking Path to Plant Science Center .5 miles 
 

 Woods Walking Path .25 miles 
 

 North Branch Trail
  

 Visitor Center to Prairie  0.8 miles

 Visitor Center to Evening Island 0.4 miles

 Visitor Center to Japanese Garden 0.3 miles

For your health

Map


